
 

 

 

 

 

Staying Safe 
How we can help you to stay safe in 

County Durham 

Easy read booklet 
 

 

 

 

 

  



Staying Safe 

 
Page 2 

What is in this booklet      Page 
Welcome  

  
   

  
  
 

3
Staying safe at home 5
Staying safe in the community 8
Staying safe on your phone and on social media 11
Staying safe at work 14
Staying safe in care 16 

  
  

 
 

Getting help 17
Staying safe questions 19

 

  

Our thank you 

Some people helped us with our empowerment work. 
They made the colourful posters on the front page. 
Some other people read this booklet while we wrote it. 
They helped us to make it better. 

Thank you. 
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Welcome 

Hello. Thank you for starting our Staying Safe booklet.  

This booklet will give advice about staying safe 

• at home  
• in the community  
• on social media  
• in work 
• in care 

 

 

 

 

You can read this booklet on your own 
or you might want someone to help 
you.  

You can read the booklet all at once 
or you can stop and come back later. 
If you stop, you can put a circle round 
the page number where you stop.  

Parts of the booklet are about abuse 
or things that might stop you being 
safe. Reading about abuse and 
things that might stop you being 
safe could make you upset.  



Staying Safe 

 
Page 4 

Welcome 

 

 

 

 

 

  

Even if you can read this booklet on your own, you 
might want to read with someone who can support 
you. You can talk about staying safe with them.  

At the end of the booklet we have 7 questions for you to 
answer. If you send the right answers to us, we will send 
a certificate to you. We will need your name and email 
or address to do this. 

There are 4 booklets 

• Stop Abuse Now  
• Staying Safe (this booklet) 
• What happens after abuse is reported 
• Being safe using your phone and social media 

The 4 booklets are all on our 
website on the training page.  

Visit 
www.safeguardingdurhamadults.
info

http://www.safeguardingdurhamadults.info/
http://www.safeguardingdurhamadults.info/
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Staying safe at home 

It is good to feel happy and relaxed at home. 

Things that can help you stay safe at home 

 

 

 

 

 

 

 

Your home should be warm and dry. 

You should have enough to eat and drink. 

People should not abuse you in your 
home. Tell someone you trust if they do. 
You could tell a social worker, a family 
member, friend, nurse, or support worker. 
They can report abuse.  

Bleach, oven cleaner, cleaning fluids, and 
other dangerous things should be locked 
in a safe place.  

Medicines should be locked in a safe 
place. 

You should have good locks on the doors 
and windows in your home and use them.  
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Things that can help you stay safe at home 

If possible have a safety chain on your 
front and back doors. If you are worried by 
someone at your door do not answer. That 
is okay. 

 

 

 

 

 

Make sure you check the identity badge or 
ID of people who come to your home. If 
you are worried do not let them in your 
home. That is okay. 

If you need help and support to be safe 
and live independently in your home tell 
someone you trust. 

It is best not to buy things from people 
who knock on your door.  

You should have a Fire Safety Check at your home. 
Smoke alarms in your home should be tested once a 
month. For help to do this ask County Durham and 
Darlington Fire and Rescue Service for a Home Fire 
Safety Visit. Call 0345 223 4221  
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Things that can help you stay safe at home 

Your phone has to be plugged into the electricity to be 
charged up and keep going. Make sure the charger you 
use is the right size for your phone. For other things that 
need charging, make sure the chargers are the right 
size. The wrong size can cause a fire. 

Extension leads can easily be overloaded. Overloaded 
is when you plug too many things into one extension 
lead which can cause a fire.  

If there are 4 sockets on an extension lead, using all 4 
sockets might overload the extension lead. Try not to 
use extension leads.  

Make sure you could get out of your home if there is a 
fire. Do not block the doorways with things. 

 

 

  

• If there is a fire Get Out  
• Call 999 - Get the Fire Service Out  
• And Stay Out!  
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Staying safe in the community   

It is good to feel safe in the community.  

Things to help you be safe in the community 

When you go out, tell someone where you 
are going and who you are meeting. Tell 
them what you are wearing, and when you 
will be back. 

 

 

 

 

 

When you go out, take your mobile with 
you. You could call someone if you are 
worried or get lost. 

When you go out, use Maps on your phone 
to help tell you which way to go. 

Your bag, keep your bag closed or zipped, 
put the strap across your shoulder and the 
bag in front of you.  

Your money, Keep your money and bank 
cards hidden in your zipped bag or a 
zipped pocket.  
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Staying safe in the community   

Your things, keep your things in your 
zipped bag. When you are not using your 
phone keep it in your zipped bag or a 
zipped pocket. 

 

 

 

 

 

Keep your name, address, emergency 
contact person, and a list of medicine you 
take written on a piece of paper. Keep this 
paper in your bag. 

When you are out, go to somewhere where 
people know you. Go to a group or club to 
do activities you enjoy.  

When you are out, get to know your local 
police officers, community support 
officers, and community wardens. They 
can help if you are worried or abused. 

Be careful, on a bus or a train do not sit 
near a group of loud, noisy people. You 
can tell the bus driver or train ticket 
inspector if anyone abuses you. 
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Staying safe in the community   

When you are out in the dark, wear bright 
reflective clothes or bands. Then bus 
drivers, car drivers and lorry drivers can 
see you easily. 

 

 

  

When you are out in the dark, stay in areas 
with good street lights. Keep away from 
groups of people.  
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Staying safe on your phone and on social media 

It is good to use your phone, social media, and email 
safely and happily. 

Things to help you be safe using your phone, social 
media, and email  

 

 

 

 

 

Setting up safely. Ask someone you trust to 
help you set up your phone, new apps, and 
social media. They can help you do your 
profile and turn on privacy settings. 

Your profile is information about you. 
Privacy settings are when you choose 
who can see your information and 
messages. Make sure your profiles can 
only be seen by people you choose, not by 
everyone.  

Make sure you have a different password 
for each type of social media and email 
account. A password unlocks or opens 
your social media or your phone.  
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Staying safe on your phone and on social media 

Using safely. Only let people you trust like 
your family or support worker add things 
to your phone. 

 

 
 
 

 
 

 
 

Only message or add people you know. 

Using safely. Talk to someone you trust if 
you want to use a dating website or app.  

Be careful. Do not share personal 
information about you, where you live, 
what you like doing, or if you are going out. 

Be careful. Using your phone and social 
media is a great way to keep in touch with 
people. But some people on social media 
tell lies.  
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Staying safe on your phone and on social media 

Be careful. Some people might try to trick 
you. They might pretend to be really nice 
to you. Ask someone you trust for help to 
find out if a new person is trying to trick 
you.  

 

 

 

Sometimes people send rude or bad 
messages. If you do get rude or bad 
messages it is okay to block the person. 
Block means you stop their messages 
getting to you. 

Be careful: never agree to meet anyone in 
real life on your own who you only know on 
social media or on your phone. Take 
someone you trust. 

After you finish this Staying Safe booklet, we would like 
you to use our new booklet Being safe using your phone 
and social media. 

If you do the questions at the end of the Being safe 
using your phone and social media booklet you can get 
a certificate.  
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Staying safe at work 

It is important to be safe and happy at work. 

Things to help you stay safe at work. 

Know how to get to work. You can practice with your 
family or a support worker.  

Know who to call at work if you are ill and cannot go to 
work or are late or lost getting there. 

Ask for a safe place to keep your bag and money while 
you work. 

When you start to go to work you should be told about 
health and safety. Health and safety are the rules at 
work to keep people safe.  

Examples could be  

• washing your hands 
• being careful with machines 
• putting things away so no one trips over 

them 

You should be shown how to do things at work, so it is 
not dangerous. 

You must be allowed the rest breaks and a lunch break 
that the law says you can have. 
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Staying safe at work 

You should have the right clothing for the work you are 
doing. If you are not sure what you need, ask your 
manager.  

Examples of the right clothing could be  

• a uniform 
• a safety hat 
• safety boots 
• gloves 

If you meet with other people you should have a badge 
called an identity badge or ID. It will say who you work 
for, your job name, and your name. And it will have a 
photo of what you look like now.  

 

 

  

If you are bullied or abused at work 
you must tell someone you trust at 
once. You can tell someone at work or 
someone outside work. 
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Staying safe in care 

It is good to feel happy and relaxed with the care and 
support you have. 

If you are worried or frightened by the way people are 
treating you, you can talk about this with someone you 
trust like your family or a friend, your support worker, 
social worker, or nurse.  

If you are abused you can call Social Care Direct on 
03000 26 79 79. 

 

 

  

Some of your rights 

You have a right to: 

• Be treated fairly and with respect 
• Say what care and support you 

want or you do not want 
• Be given information about your 

care and support 
• Be involved in making decisions 

about your care and support 
• Choose your doctor 
• Be safe from abuse 



Staying Safe 

 
Page 17 

Getting help 

If you are being abused or you know someone who is 
being abused, call Durham County Council Social Care 
Direct to report the abuse.  

Staff at Social Care Direct will listen to you carefully. 
Please do not worry, your details will be kept private.  

Social Care Direct staff will talk with you, and act to stop 
the abuse and keep you safe.  

Phone numbers 

Call Social Care Direct if you are being abused or you 
know someone who is on 03000 26 79 79. 

If you are in danger call Durham Police on 999 first 
before calling Social Care Direct.  

If it is not an emergency you can call Durham Police 
non-emergency number 101. 
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What to do about self-neglect 

What to do about self-neglect is a short film to help you 
ask for support if you are not looking after yourself. 

What to do about self-neglect - YouTube 

 

 

  

 

  

Eyes Wide Open  

Eyes Wide Open is short film made by County Durham 
and Darlington Fire and Rescue Service. Eyes Wide Open 
is about fire risk, what to look for, and who needs a 
home visit. 

Eyes Wide Open - Durham Safeguarding Adults 
Partnership - YouTube

https://www.youtube.com/watch?v=WkjxMdCs9mA
https://www.youtube.com/watch?v=coGDcdlYJVA
https://www.youtube.com/watch?v=coGDcdlYJVA
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Staying safe questions 

Answer these 7 questions to tell us that you know how to 
be safe  

• at home  
• in the community  
• on your phone and social media  
• in work 
• in care 

And that you know who to call if you are being abused. 
 

 

 

 

 

If you send these pages back to us with the right 
answers we will send you a certificate. 

1 Which pictures show how you stay safe at home? 
Please tick correct boxes 

2  Which pictures show how you stay safe in the 
community? Please tick correct boxes 

 

 

 



Staying Safe 

 
Page 20 

3 Which pictures show how you stay safe on your 
phone or social media? Please tick correct boxes 

 

 

 

 

4 Which pictures show how you stay safe at work? 
Please tick correct boxes 

 

 

 

5 Which pictures show how you stay safe in care? 
Please tick correct boxes 

  

 

 

6  In an emergency I can call the police on  

 

7 If I am being abused I can call Social Care Direct 
on  
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Send your answers to 

Training Administrator 

Durham Safeguarding Adults Partnership 

Email safeguarding_training@durham.gov.uk 

 

 Or post your answers to  

Training Administrator 

Durham Safeguarding Adults Partnership 

Floor 2, Room 37, County Hall, Durham,  

DH1 5UL 

Your name   

Your email   

Or your address   
  
  

mailto:safeguarding_training@durham.gov.uk
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