
 
 

 

   

 

 

 

 

 

 

 

   

  

MSP Bulletin 

In autumn 2017 the Local Government 

Association (LGA) published a range of 

Making Safeguarding Personal (MSP) toolkits 

developed in conjunction with The 

Association of Director of Adult Social 

Services (ADASS). 

The toolkits were developed for a number of 

agencies involved in adult safeguarding:- 

 

Regular updates to raise awareness of MSP. 

 

 

MSP sits firmly within the Department of Health Care and 

Support Statutory Guidance as revised in 2017. 

It means adult safeguarding: 

 Is person led 

 Is outcome – focussed 

 Engages the person and enhances involvement, 

choice and control 

 Improves quality of life, wellbeing and safety 

MSP must not simply be seen in the context of safeguarding 

enquiries but in the whole spectrum of safeguarding 

activity, including prevention. 
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The following is a MSP case study where the six 

safeguarding principles are put into practice. 

Mrs T had been suffering with extreme depression and was an inpatient 

within a local mental health unit. Extended family members had heard 

that she had made a will and the main beneficiary was a 'lodger' who 

paid Mrs T a nominal rent. The family members were also concerned 

about the 'state’ of the house. 

They raised a safeguarding alert citing financial/material abuse and 

neglect at the hands of the ‘lodger’ (although there was no indication 

that this person had caring responsibilities). 

Adult social workers visited Mrs T at her hospital ward and although some 

discussion took place, concerns were raised that Mrs T did not have 

capacity. She understood there was a lodger in the house and could 

name him, but could not discuss financial matters in great detail. The 

social workers visited the house to consider if there would be need for 

assistance once she was discharged home. She was unable to discuss 

her will or talk about the relationship between her and the lodger (this 

was not pursued as Mrs T was a very private person and it was 

considered inappropriate to explore this any further, although if the 

relationship was closer than simply ‘lodger/landlady’ it would account 

for what was considered to be generous financial arrangements). 

The social worker could not conclude whether anything untoward was 

taking place or even if there was anything to indicate a need for any 

type of investigation. Agreement was made that in the interests of MSP, 

the timescales laid down within the policy and procedures for 

safeguarding adults could be relaxed.  This would allow time for Mrs T to 

recover and regain her mental capacity (which was anticipated to 

return once her health recovered). 

A visit to the house by the care coordinator took place, and no 

concerns regarding neglect were noted. The house was reasonably tidy, 

a little dusty but not unsanitary or unsafe. 

After two or three weeks, a conversation was held with Mrs T, where she 

was able to discuss in detail, the arrangements she had with the ‘lodger’ 

and her views about her recent contact with extended family members. 

Mrs T was able to talk fondly of the lodger and felt the contribution he 

made to the household budget was adequate and that he was good 

company. He also assisted her with shopping, taking her out and carried 

out minor repairs to the property when necessary. 

The safeguarding adult’s process was explained to her, as a result of this, 

she did not want any further action taken with this regard. However she 

was supported with regards to speaking to her family members who 

were also informed of the outcome of their alerts. They accepted this 

and the case was closed. 

Adapted from: Making Safeguarding Personal 2013/14: Case Studies. London: LGA/ADASS 
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