
 

 

Self-neglect covers many behaviours.  A person may not be 

keeping themselves clean, neglecting to care for their own health 

or their surroundings, may refuse care or treatment for health and 

care needs, or could be hoarding various types of possessions to 

the point of being a risk. Someone may be unable to manage their 

 

 

 

personal affairs, for instance debt and bills. 

Self-neglect is a continuum of behaviours ranging from moderate to 

severe. It may be unintentional, such as not eating due to memory 

 

  

 

issues. Where self-neglect gets out of control, including an inability 

to avoid or control self-harm, it can lead to a high risk of death or 

serious harm to the adult involved and to others’ health and safety.  

  

 

The Clutter Rating 

Tool can help in 

the recognition of 

hoarding and 

judging its level of 

severity, click 

above to access. 

http://www.safeguardingdurhamadults.info/media/31539/Clutter-Rating-Tool/pdf/ClutterRatingTool.pdf?m=637097813120870000


 

 

  

 

 

 

 

 

 

 

  

At the heart of self-neglect practice is a 

complex interaction between knowing, being 

and doing:  

• knowing, in the sense of understanding the 

person, their history and the significance of 

their self-neglect, along with all the 

knowledge resources that underpin 

professional practice  

• being, in the sense of showing personal 

and professional qualities of respect, 

empathy, honesty, reliability, care, being 

present, staying alongside and keeping 

company  

• doing, in the sense of balancing hands-off 

and hands-on approaches, seeking the tiny 

element of latitude for agreement, doing 

things that will make a small difference 

while negotiating for the bigger things, and 

deciding with others when enforced 

intervention becomes necessary4. 

 

 



 
 

 

 

 

  

 

       



 

 

      

• Case open to FIP since receiving referral 31/07/18 

• Case was previously open to FIP interventions in 2016 

where extensive home condition work was completed.   

• Single adult in one-bedroom bungalow. Accommodation 

suitable, but at risk due to being open to enforcement 

due to home conditions/ hoarding.  

Interventions 

• Initial needs assessment 

• Benefit assistance - helped with forms/attended medical 

assessment as advocate 

• Referral to mental health services for reassessment/ 

medication review 

• Practical home clearance assistance 

• Prevention fund accessed to help purchase further 

storage solutions 

• Linked in with County Durham Housing Group to facilitate 

Decent Homes survey which has resulted in adult being 

identified for a new kitchen and a wet room fitted 

Headlines/Key messages 

• Early intervention is key – don’t leave until crisis point; 

• Housing must be treated as a key partner for information 

sharing - access to some rooms within the house that other 

agencies may not have access to; 

• Awareness of the services within Housing Solutions - what 

we do and how we can help. 

 

Durham SAB website

Durham SAB Risk Threshold Tool and Risk Factor Recording Sheet 

Durham SAB Information Sharing Good Practice Toolkit for 

practitioners 

Safe and Wellbeing Visits  

  

Housing Solutions support:  

 

Trauma informed practice

http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18076/Good-practice-guidance-for-professionals
http://www.safeguardingdurhamadults.info/article/18051/Policies-procedures-and-forms
http://www.safeguardingdurhamadults.info/media/31001/Good-Practice-Toolkit/pdf/InformationSharingGoodPracticeToolkit.pdf?m=637080389054300000
http://www.safeguardingdurhamadults.info/media/31001/Good-Practice-Toolkit/pdf/InformationSharingGoodPracticeToolkit.pdf?m=637080389054300000
https://www.scie.org.uk/self-neglect/at-a-glance
mailto:csenquiries@ddfire.gov.uk
mailto:housingsolutions@durham.gov.uk
mailto:hsstrategicsupport@durham.gov.uk
https://www.homeless.org.uk/our-work/resources/webinar-catchup/basic-intro-TIC
https://www.homeless.org.uk/our-work/resources/webinar-catchup/basic-intro-TIC
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/
http://www.safeguardingdurhamadults.info/article/18047/Concerned-about-an-adult-
https://www.durham-scp.org.uk/concerned-about-a-child/


 
 

      

Further Information

Useful Contacts 

.  
 

Agency   

Hoarding UK 020 3239 1600 info@hoardinguk.org 

Making Room 0330 088 5684 http://makingroom.co.uk/ 

DCC 

Environmental 

Health 

 http://www.durham.gov.uk/environment 

RSPCA 0300 1234 999 
https://www.rspca.org.uk/utilities/contactus/reportcr

uelty  

Better Together 

VCS Forum 
03000 263595 ian.huntersmart@durham.gov.uk 

Talking Changes 0191 333 3300 
https://www.talkingchanges.org.uk/contact-us/ 

Access to psychological therapies in County Durham 

MIND 0300 123 3393 

https://www.mind.org.uk/information-support/types-

of-mental-health-

problems/hoarding/causes/#.XKdxJ0xFwdU 

Alcohol Change 

UK 
 

https://alcoholchange.org.uk/help-and-support/get-

help-now/for-practitioners 

Adult and/or 

Children’s Social 

Care 

03000 267 979 Social Care Direct/ First Contact  

Durham County 

Carers Support 
0300 005 1213 https://www.dccarers.org/county-durham.html 

Debt and money 

advice 
0191 3726753 

kate.burrows@cdcab.org.uk 

http://www.adviceincountydurham.org.uk/ 

Ann Craft Trust 

Advice and 

information 

0115 9515400 https://www.anncrafttrust.org/what-is-self-neglect/ 

SCIE  https://www.scie.org.uk/self-neglect/policy-practice 
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